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Our History
Why is Point of Rental different than other rental software? Well, literal
rocket-scientists-turned-rental-store-owners built the original product.
It’s only become smarter since, as rental experts who have worked every
position in a rental store continued to build the software. Now we have
more than 5,000 businesses worldwide suggesting improvements, providing 
feedback, and guiding us toward solutions that will benefit the industry.

That’s why in 2014, we developed Rental Essentials to serve the needs of
smaller rental stores and large chains that wanted franchisees to use the
same system for consistency’s sake. Essentials even serves companies who
simply need to track inventory, without the investment into infrastructure
that a server-based solution would require. It’s easy to start, cloud-based,
and you can feel comfortable knowing your store’s data is in reliable hands. 

Should your operation become more complex in the future, you can even
transfer your data easily to Point of Rental’s other award-winning software
options. Point of Rental now has offices in the U.S., U.K., and Australia,
supports businesses in 80+ countries, and we continue to lead the industry
as the premier provider of rental management software. 

We know rental. So, if you ever want to know what Point of Rental can do
for your business, just give us a call. We speak your language.

USA Headquarters:
1901 North State Hwy 360
Ste. 340
Grand Prairie, Texas 75050

Phone:  +1-844-943-7368
E-mail: sales@pointofrental.com
Web: www.PointofRental.com

AU Office:
4/23 Gipps St
Collingwood, VIC 3066

Phone: +61 (3) 8518 4296
Email: sales@pointofrental.com.au
Web: www.PointofRental.com.au

UK Office:
Unit 1 Pennant House Napier Court
Napier Road
Reading, Berkshire RG1 8BW

Phone: +44 (0) 118 956 9577
Email: sales@pointofrental.co.uk
Web: www.PointofRental.co.uk



Spokes Bicycle Rentals

Straightforward
Operations
Rental Essentials is the cloud-based rental software

for new or seasonal rental businesses of any industry.

Large companies with lots of franchises also love

Essentials’ flexibility and easy setup. One of Point of

Rental’s award-winning software products, Essentials

makes inventory control, contract writing, and other

rental basics easy. 

So why choose Essentials?

          • No Server Required

          • Inexpensive, Easy Payment Options

          • Quick Contracts

          • Frequent Updates

          • Incredible Web and Email Support

We have Essentials users in the party, equipment,

bike, camera, AV, surf, boat, event, games, wardrobe,

hardware, housing, plumbing, and several other

industries – with 500+ years of rental experience in

the company, they know Point of Rental provides

software that’s going to help them outperform the

competition.
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Daniel

LoudMouth Rentals

Party Perfect Event Rental

If you have to deal with the occasional customer
rush, Kiosk can help you manage the line and 
keep everyone progressing toward their rental.
With an in-store kiosk, they'll be able to enter
their customer information and choose
products to rent before they get to the counter. 

Kiosk 
You don’t want people using your equipment like
it was rented, so you charge based on meter
readings. Can Essentials handle that? Of course
we can! You enter the meter reading when it goes
out; you enter the meter reading when it comes
back. Essentials does all the calculating of prices,
including any overage fees, based on your
settings in the system.   

Metered Tracking/Billing

Contracts are fundamental to a rental business.
Since they’ll be an integral part of your daily
work, we thought they ought to be as easy as
possible to create and edit. That’s why we have
our 60-second contract challenge – you should
be able to start a contract from scratch and have
it out for a quote within 60 seconds in Essentials.
We take the saying “Just a minute” literally. 

Easy to Use 
Often, items get rented together. In the event
industry, we see it often with canvases, poles,
and stakes, which are rented out as tents.
Unserialized kits allow you to manage these issues
with ease, as you set up kits on the back end to 
create an item on the front end. A customer or
counter person only selects the main item, and
we’ll track the component pieces.  

Kits 

Don’t waste your time looking through files and
hoping you remember to bill customers with
long-term rentals accurately. Automatic billing
allows you to set billing intervals that work for
your business and generate invoices according
to your schedule. You’ll be able to automatically
bill until all items are received and even extend
the contract due date with each billing.  

Automatic Billing/Invoicing
One of many joys of ownership is maintenance.
Equipment breakdowns are not only costly
to repair, but they can do irreparable harm to
your business if they occur at the wrong time.
Essentials makes it easier to track when time- or
meter-based preventative maintenance is 
required. It will store a maintenance log for your
equipment with any notes you add.   

Scheduling Maintenance

All the features in the world don’t mean much
if you can’t capture data and analyze your
business. With more than 70 reports available,
Essentials users can see each aspect of their
business, including Gain/Loss reports, ROI,
utilization, customer information, etc. That insight
helps users make informed decisions to propel 
their business forward. 

Reporting
Access delivery and pickup information, scan
items in and out, and even take payments with
the Essentials mobile app. The app allows you
to easily scan barcodes or search for items by
contract/customer/item information. It’s also
free and integrates with your Rental Essentials
software, making it easy to view and edit
transactions.  

Mobile App

I’ve trialled nearly every piece of rental software out there and this
service blows the rest of them out of the water.  

Kallan Gerard
Location Equipment

Features



Integrations through Zapier 

We all get by with a little help from
our friends. With Essentials, that
means our software integrates with
the apps you’re already using,
minimizing the learning curve.  

Plays well with others

...and more than 500 others

Credit Card Processing

Jax Surf & Paddle

Just in case you’re not a wizard, we can let you
borrow one of ours as you get set up. We’ll check
over the data you’ve entered in our template,
ensure it’s ready to go, and check it again after
we upload it into Essentials. You’ll also receive
up to two hours of training with our Essentials
trainers to help you get started. All in all, it’s a
one-time fee that saves you time and money.

Success Package

It’s easy to keep your rental business open 24/7
with Essentials’ online store feature. The online
store works with Rental Essentials’ inventory
tracking to ensure that your item availability is
kept up-to-date and that customers can enter
quotes online, to be followed up on in the
morning. It’s also optimized for mobile use and
includes overbooking capabilities.

Online Store 

The solution you provided is perfect, and it
was done with speed and class. You should
be commended and I will not hesitate to say
how amazing the team at Point of Rental are
to work with. 

Darren J. Moore
Run Your Show Resources

Eliminate disputes over who caused what damage
with condition photos. You’ll be able to take
photos of equipment as it’s sent out and as it’s
picked up or returned. With each entry being
timestamped, you’ll be able to pinpoint at which
point in the process equipment was damaged. 

Condition Photos

Go paperless at the front counter and save your
staff the trouble of filing and rifling through files
to try to find signatures on old contracts. With
Rental eSign, you’re able to collect signatures
instantly via a tablet at your counter (eSign
Counter) or from anywhere, via email (eSign
Remote). Signatures are stored in Essentials and
organized for easy location in the future.  

Rental eSign


